
Joanna James Ltd. 

Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 

Thursday, 13 Apr 2017 
Underground Utilities Search Report for: 

Joanna James Ltd 
Site Name : Land off Challenge Way 

Ref No 1 : U108/17 Ref No 2 :  

Utility / Service Attached Comments 

Gas Yes 

Water Yes 

Sewers Yes 

BT Yes 

Electricity Yes 

Linesearch Yes 

Vodafone Not Requested Formerly Cable & Wireless & Thus 

Virgin Media Not Requested Formerly ntl & Telewest 

BSkyB Not Requested Formerly Easynet 

Vtesse Not Requested 

Colt Not Requested 

KPN Not Requested 

Tata Not Requested 

Sota Not Requested 

CGI Logica Not Requested 

Energetics Not Requested 

City Fibre Not Requested 

Telia Sonera Not Requested 

Instalcom Not Requested 
Includes Level3, GC (UK) Ltd, GC PEC, 
Fibrenet UK Ltd and Fibrespan Ltd 

KCom Not Requested Formerly Kingston Communications 

Verizon Not Requested 

Interoute Not Requested 

Trafficmaster Not Requested 

Independent Utilities Not Requested 

Other Not Requested 

NB: All responses that do not include plans apply to the grid references supplied only 

unless a plan of the site was provided. All plans / responses are valid for a maximum of 

three months unless noted otherwise  

SAMPLE REPORT
NOT TO BE USED
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Joanna James Ltd. 

Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 

         AREA PLAN 
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Joanna James Ltd. 

Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 

 GAS 
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 WARNING! This area contains Gas Mains 
 Operating at High Pressure (in Excess of 7
 bar) and Intermediate Pressure (between 2
 and 7 bar). Before excavating in the area 
 call 0800 688588.

LP MAINS

MP MAINS

IP MAINS

LHP MAINS

NHP MAINS

SCALE: Not to scale

USER ID: Chris

DATE: 10/04/2017

EXTRACT DATE: 06/12/2016

MAP REF: SD7029

CENTRE: 370180, 429534

This plan shows those pipes owned by National Grid Gas plc in their role as a
Licensed Gas Transporter (GT). Gas pipes owned by other GTs, or otherwise privately owned, may be present in this area. 
Information with regard to such pipes should be obtained from the relevant owners. The information shown on this plan
is given without warranty, the accuracy thereof cannot be guaranteed. Service pipes, valves, syphons,  stub connections,
etc. are not shown but their presence should be anticipated.  No liability of any kind whatsoever is accepted by 
National Grid Gas plc or their agents, servants or contractors for any error or 
omission. Safe digging practices, in accordance with HS(G)47, must be used to verify and establish the actual position of
mains, pipes, services and other apparatus on site before any mechanical plant is used. It is your responsibility to ensure 
that this information is provided to all persons (either direct labour or contractors) working for you on or near gas 
apparatus.  The information included on this plan should not be referred to beyond a period of 28 days from the date 
of issue. Further information on all DR4s can be determined by calling the DR4 hotline on 01455 892426 (9am-5pm)
A DR4 is where a potential error has been identified within the asset record and a process is currently underway to
investigate and resolve the error as appropriate.

MAPS Viewer Version 5.7.0.0

Local Machine

This plan is reproduced from or based on the
OS map by National Grid Gas plc, with the sanction
of the controller of HM Stationery Office.
Crown Copyright Reserved.
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Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 
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WATER AND 
SEWER
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Your Ref: U108/17

Our Ref: 1283975

Date: 13/4/2017

Joanna James Ltd

FAO:

Dear Sirs

Location:

I acknowledge with thanks your request dated

Please find enclosed plans showing the approximate position of our apparatus known to be in the vicinity
of this site.

The enclosed plans are being provided to you subject to the United Utilities terms and conditions for both
the wastewater and water distribution plans which are shown attached.

If you are planning works anywhere in the North West, please read our access statement before you
start work to check how it will affect our network.
http://www.unitedutilities.com/work-near-asset.aspx.

 U108/17

10/04/17 for information on the location of our services.

Yours Faithfully, 

Karen McCormack 
Property Searches Manager 

Property Searches
Ground Floor Grasmere House
Lingley Mere Business Park
Great Sankey
Warrington
WA5 3LP

DX 715568 Warrington
7Telephone 0370 751 0101

Property.searches@uuplc.co.uk

United Utilities Water Limited
Registered in England & Wales No. 2366678
Registered Office: Haweswater House,
Lingley Mere Business Park, Lingley Green Avenue,
Great Sankey, Warrington, WA5 3LP

UUWaterLimited 2014

United Utilites Water Limited

If you have any queries regarding this matter please telephone us on 0370 7510101.

I trust the above meets with you requirements and look forward to hearing from you should you need
anything further.



Copyright © United Utilities Water Limited 2014 

TERMS AND CONDITIONS - WASTERWATER & WATER DISTRIBUTION PLANS 

These provisions apply to the public sewerage, water distribution and telemetry systems (including sewers which 

are the subject of an agreement under Section 104 of the Water Industry Act 1991 and mains installed in 

accordance with the agreement for the self-construction of water mains) (UUWL apparatus) of United Utilities 

Water Limited "(UUWL)". 

TERMS AND CONDITIONS: 

1. This Map and any information supplied with it is issued subject to the provisions contained below, to the

exclusion of all others and no party relies upon any representation, warranty, collateral contract or other

assurance of any person (whether party to this agreement or not) that is not set out in this agreement or

the documents referred to in it.

2. This Map and any information supplied with it is provided for general guidance only and no

representation, undertaking or warranty as to its accuracy, completeness or being up to date is given or

implied.

3. In particular, the position and depth of any UUWL apparatus shown on the Map are approximate only

and given in accordance with the best information available. The nature of the relevant system and/or

its actual position may be different from that shown on the plan and UUWL is not liable for any damage

caused by incorrect information provided save as stated in section 199 of the Water Industry Act 1991.

UUWL strongly recommends that a comprehensive survey is undertaken in addition to reviewing this

Map to determine and ensure the precise location of any UUWL apparatus. The exact location, positions

and depths should be obtained by excavation trial holes.

4. The location and position of private drains, private sewers and service pipes to properties are not

normally shown on this Map but their presence must be anticipated and accounted for and you are

strongly advised to carry out your own further enquiries and investigations in order to locate the same.

5. The position and depth of UUWL apparatus is subject to change and therefore this Map is issued subject

to any removal or change in location of the same. The onus is entirely upon you to confirm whether any

changes to the Map have been made subsequent to issue and prior to any works being carried out.

6. This Map and any information shown on it or provided with it must not be relied upon in the event of any

development, construction or other works (including but not limited to any excavations) in the vicinity of

UUWL apparatus or for the purpose of determining the suitability of a point of connection to the sewerage

or other distribution systems.

7. No person or legal entity, including any company shall be relieved from any liability howsoever and

whensoever arising for any damage caused to UUWL apparatus by reason of the actual position and/or

depths of UUWL apparatus being different from those shown on the Map and any information supplied

with it.

8. If any provision contained herein is or becomes legally invalid or unenforceable, it will be taken to be

severed from the remaining provisions which shall be unaffected and continue in full force and affect.

9. This agreement shall be governed by English law and all parties submit to the exclusive jurisdiction of

the English courts, save that nothing will prevent UUWL from bringing proceedings in any other

competent jurisdiction, whether concurrently or otherwise.





The position of this underground apparatus shown on this plan is approximate only and is given in accordance with the best information currently
available.The actual positions may be different from those shown on the plan, private service pipes may be shown where a known record is available.
United Utilities Water will not accept liability for any loss or damage caused by the actual position being different from those shown.  Crown copyright and
database rights [2016] Ordnance Survey 100022432.
United Utilities Water Limited 2014 The plan is based on the Ordnance Survey Map with the sanction of Controller of H.M.Stationery Office. Crown and
Utilities copyrights are reserved. Unauthorised reproduction will infringe these copyrights.
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The position of this underground apparatus shown on this plan is approximate only and is given in accordance with the best information currently
available.The actual positions may be different from those shown on the plan, private service pipes may be shown where a known record is available.
United Utilities Water will not accept liability for any loss or damage caused by the actual position being different from those shown.  Crown copyright and
database rights [2016] Ordnance Survey 100022432.
United Utilities Water Limited 2014 The plan is based on the Ordnance Survey Map with the sanction of Controller of H.M.Stationery Office. Crown and
Utilities copyrights are reserved. Unauthorised reproduction will infringe these copyrights.
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Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 
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Joanna James Ltd. 

Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 
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Electricity North West Limited | Registered in England & Wales No: 2366949 | Registered Office: 304 Bridgewater Place | Birchwood Park | Warrington | WA3 6XG
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Yours sincerely,

I attach Conditions and information regarding electricity mains, which details contact numbers for additional
services (i.e. new supplies, connections, diversion). In addition you should ensure they are made available to
anyone carrying out any works which may affect our apparatus.

Our Reference: 10219852

Electricity Network Plans

I acknowledge with thanks your request dated 10/04/2017 12:21:57 PM for information on the location of our
services.

Please find enclosed plan(s) showing the approximate position of our apparatus known to be in the vicinity of this
site.

Data Management

Your Reference: U180/17



Unless otherwise indicated the depth of Electricity North West Limited cables are in accordance with NJUG (450mm for Low Voltage & 600mm for 11kV cables) 33kV and 132kV
cables are laid at depths as marked. The depth and positions of Electricity North West Limited equipment was accurate as shown when the equipment was installed.  However third 
parties may have altered the level & other reference data. Therefore Electricity North West Limited accept no responsibility for the position of Electricity North West Limited 
equipment being different from shown. No person, body or company, shall be relieved from liability for damage caused to Electricity North West Limited equipment by reason of 
being located differently to the indications on this drawing. Service cables are not necessarily shown but must be assumed to exist to all premises, streetlights and signs. There may 
be other Electricity North West Limited apparatus in the vicinity which is not indicated on the cable records. Other apparatus may also be present which is owned by a third party 
other than Electricity North West Limited.

Reproduced from or based upon Ordnance Survey's map with the permission of Her Majesty's Stationary Office. Crown Copyright Reserved. LICENCE No. 100017892. Unauthorised 
reproduction may lead to Prosecution or Civil Proceedings.  

Reference should be made to HSE Guidance, HS(G)47 "Avoiding Danger from Underground Services" and GS6 "Avoidance of Danger from Overhead Power Lines".  

Electricity North West Limited 304 Bridgewater Place, Birchwood Park, Warrington WA3 6XG. Registered in England and Wales. Registered No 02366949

Data Management
Electricity North West
Linley House
Dickinson Street
Manchester, M1 4LF
Phone: 0800 195 4141
Email: planrequest@enwl.co.uk

Scales on A4 paper:
1:1250 Area dig site
1:250 Line dig site

Dig Sites:

Area Line

1 2

3 4

Overv
iew

Job Reference: 10219852

Requested by: Duncan Phillips

Your Scheme/Reference:  U180/17

Plans generated by DigSAFE Pro (tm) software provided by PelicanCorp

Date Requested: 10/04/2017

Company: Cornerstone Projects



Unless otherwise indicated the depth of Electricity North West Limited cables are in accordance with NJUG (450mm for Low Voltage & 600mm for 11kV cables) 33kV and 132kV
cables are laid at depths as marked. The depth and positions of Electricity North West Limited equipment was accurate as shown when the equipment was installed.  However third 
parties may have altered the level & other reference data. Therefore Electricity North West Limited accept no responsibility for the position of Electricity North West Limited 
equipment being different from shown. No person, body or company, shall be relieved from liability for damage caused to Electricity North West Limited equipment by reason of 
being located differently to the indications on this drawing. Service cables are not necessarily shown but must be assumed to exist to all premises, streetlights and signs. There may 
be other Electricity North West Limited apparatus in the vicinity which is not indicated on the cable records. Other apparatus may also be present which is owned by a third party 
other than Electricity North West Limited.

Reproduced from or based upon Ordnance Survey's map with the permission of Her Majesty's Stationary Office. Crown Copyright Reserved. LICENCE No. 100017892. Unauthorised 
reproduction may lead to Prosecution or Civil Proceedings.  

Reference should be made to HSE Guidance, HS(G)47 "Avoiding Danger from Underground Services" and GS6 "Avoidance of Danger from Overhead Power Lines".  

Electricity North West Limited 304 Bridgewater Place, Birchwood Park, Warrington WA3 6XG. Registered in England and Wales. Registered No 02366949
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Job Reference: 10219852

Requested by: Duncan Phillips

Your Scheme/Reference:  U180/17

Plans generated by DigSAFE Pro (tm) software provided by PelicanCorp

Date Requested: 10/04/2017

Company: Cornerstone Projects



Unless otherwise indicated the depth of Electricity North West Limited cables are in accordance with NJUG (450mm for Low Voltage & 600mm for 11kV cables) 33kV and 132kV
cables are laid at depths as marked. The depth and positions of Electricity North West Limited equipment was accurate as shown when the equipment was installed.  However third 
parties may have altered the level & other reference data. Therefore Electricity North West Limited accept no responsibility for the position of Electricity North West Limited 
equipment being different from shown. No person, body or company, shall be relieved from liability for damage caused to Electricity North West Limited equipment by reason of 
being located differently to the indications on this drawing. Service cables are not necessarily shown but must be assumed to exist to all premises, streetlights and signs. There may 
be other Electricity North West Limited apparatus in the vicinity which is not indicated on the cable records. Other apparatus may also be present which is owned by a third party 
other than Electricity North West Limited.

Reproduced from or based upon Ordnance Survey's map with the permission of Her Majesty's Stationary Office. Crown Copyright Reserved. LICENCE No. 100017892. Unauthorised 
reproduction may lead to Prosecution or Civil Proceedings.  

Reference should be made to HSE Guidance, HS(G)47 "Avoiding Danger from Underground Services" and GS6 "Avoidance of Danger from Overhead Power Lines".  

Electricity North West Limited 304 Bridgewater Place, Birchwood Park, Warrington WA3 6XG. Registered in England and Wales. Registered No 02366949
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Unless otherwise indicated the depth of Electricity North West Limited cables are in accordance with NJUG (450mm for Low Voltage & 600mm for 11kV cables) 33kV and 132kV
cables are laid at depths as marked. The depth and positions of Electricity North West Limited equipment was accurate as shown when the equipment was installed.  However third 
parties may have altered the level & other reference data. Therefore Electricity North West Limited accept no responsibility for the position of Electricity North West Limited 
equipment being different from shown. No person, body or company, shall be relieved from liability for damage caused to Electricity North West Limited equipment by reason of 
being located differently to the indications on this drawing. Service cables are not necessarily shown but must be assumed to exist to all premises, streetlights and signs. There may 
be other Electricity North West Limited apparatus in the vicinity which is not indicated on the cable records. Other apparatus may also be present which is owned by a third party 
other than Electricity North West Limited.

Reproduced from or based upon Ordnance Survey's map with the permission of Her Majesty's Stationary Office. Crown Copyright Reserved. LICENCE No. 100017892. Unauthorised 
reproduction may lead to Prosecution or Civil Proceedings.  

Reference should be made to HSE Guidance, HS(G)47 "Avoiding Danger from Underground Services" and GS6 "Avoidance of Danger from Overhead Power Lines".  
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Conditions and information regarding
electricity mains

These general conditions and precautions 
apply to the electricity distribution system of 
Electricity NorthWest Limited.

Please ensure that a copy of these conditions is passed to 
your representative and contractor on site.

4. When you start work:

 Hand dig near buried services whenever possible.  
Spades and shovels are safer than picks, pins or 
forks.

 Remember that cables may be embedded in 
concrete.  Electricity cables embedded in concrete 
must either be made dead before the concrete is 
broken out or another safe way of working agreed 
with the cable owner.

 Watch out for signs of services as work continues.

 Report damage to a cable, pipe or pipe coating 
however slight.

 Do not use hand held power tools within 0.5m of he 
marked position of an electricity cable, unless this is 
impracticable and the line of the cable has been 
identified by plans and positively confirmed by a 
locator.

 Do not use hand held power tools directly over the 
marked line of cable unless:

a) You have already found the cable at that position 
by careful hand digging beneath the surface and 
it is at a safe depth (at least 300mm) below the 
bottom of the surface to be broken, or

b) Physical means have been used to prevent the 
tool striking it.

 If an excavator is used near an electricity cable keep 
everyone clear of the bucket while it is digging.  
Buckets should not be used near cable – hand dig.

 Do not use exposed services as a convenient step or 
handhold.

 Do not handle or attempt to alter the position of an 
exposed service.

 Do not install plant close to an existing service.

 Do not build existing services into a manhole or other 
structure or encase them in concrete.

Would you also ensure that all site operators have this 
information and if any electrical apparatus is damaged, 
they/you should contact Electricity North West Limited 
fault desk on 0800 195 4141 (option 1)

1. There may be other Electricity North West Limited 
apparatus in the vicinity, which is not indicated on 
the cable records.  Other apparatus may also be 
present which a third party owns other than 
Electricity North West Limited

2. Before any machines are used all of Electricity North 
West’s underground apparatus should be located by 
manual excavation taking the appropriate safety 
precautions in accordance with the Health and 
Safety Executive Guidance note HS(G)47 “Avoiding 
danger from underground services”.  This contains 
advice to site personnel when working near 
underground services.

Underground services, particularly electricity and 
gas, can be dangerous.  Damage to electricity cables 
can cause a dangerous flash, leading to severe burns 
or even death.  Gas leaks can cause fire or explosion.

Damage can result from excavation or penetration 
of the ground, e.g. by a road pin.

Underground services may be found in roads, 
footpaths and on sites.  Always assume that they are 
present.  Treat any services found anywhere as live.

Accidents have happened because people have 
mistaken one service for another, e.g. black plastic 
covered electricity cables look like black plastic 
water pipes and cast iron gas and water mains look 
alike.   Check before you act.

3. Before starting work you must:

 Make sure you have plans of the underground 
services in the area.  This may not always be 
possible for emergency or unforeseen works.  
Remember that service connection cables and 
pipes from the main to building or streetlight 
may not be shown.

 Use a cable and pipe locator to trace electricity 
cables and metal pipes.

 Look for signs of service connection cables or 
pipes, e.g. a gas meter or service connection 
entry into a house or a streetlight.

 Hand dig trial holes (as many as necessary) to 
confirm the position of services in close 
proximity to the area of work.



5. Overhead lines are not necessarily shown on the 
Electricity North West Limited cable records but may 
be present.  In the event of work being carried out 
adjacent to overhead lines (including access, storage 
etc.) please always ensure strict adherence to the 
requirements of the Health and Safety Executive’s 
Document GS6 “Avoidance of Danger from 
Overhead Electric Lines”.

Extreme personal danger can result from contact, or 
near contact, with live conductors or overhead lines.

Treat all overhead lines and other electrical 
apparatus as live.  If in doubt, get advice.

leave the machine while it is in contact with the overhead 
line, for example if it catches fire, jump well clear – and 
do not attempt to climb down in the normal way nor 
touch any part of the machine when on the ground.

7. Electricity North West Limited provides approximate 
locations of its electricity mains or apparatus according to 
its records but these records are not necessarily accurate 
or complete and do not always show the position of 
private cables from mains to properties.  No person or 
company shall be relieved from liability for any damage 
caused by reason of the actual positions and/or depths 
being different from those indicated.

6. Electricity North West Limited must be consulted if 
work is to take place within 15 metres of overhead 
lines on steel towers or 9 metres of overhead lines 
on wood, concrete or steel pylons. (All distances 
should be measure at ground level from a position 
estimated by eye to be vertically under the 
outermost conductor at a tower or pole position)  
Any person involved in work in the vicinity of 
overhead lines should:

 Understand and follow the instructions given on 
safe working areas and methods of work.

 Make sure that warning notices are in the cabs 
of machines working in the vicinity of an 
overhead line.

 Make sure that barriers and warning notices are 
erected as required.

 Not tip soil or stack material underneath 
overhead lines as this may reduce the clearance 
to an unsafe distance.

 Make sure when handling or using platforms, 
scaffold, poles, piping, ladders, hand tools etc., 
that they are kept at a safe distance from 
overhead lines.

 Not steady a suspended load, skip, hoist wire, 
slings etc., unless satisfied that there isn’t any 
danger from overhead lines.

 Remember that when mobile plant, such as a 
crane or excavator, is operating near overhead 
lines , the raising or slewing of the jib may 
introduce danger.

 Always keep overhead lines in view when 
manoeuvring mobile plant.

 Never operate a machine unless carefully 
guided by an experienced banksman.

 Not approach or touch any broken or fallen 
conductors or any plant in contact with an 
overhead line before Electricity North West 
Limited confirms that conditions are safe.  Warn 
others to keep well clear.

Machine operators should note that: if a machine 
comes into contact with an overhead line and 
cannot be disentangled by backing off, remain 
seated in the cab and warn others to keep clear of 
the machine until Electricity North West Limited 
confirms that conditions are safe.  If it is essential to 

8. Care should be taken when excavating near cables.  
Known road crossings are highlighted on the enclosed 
plans.  Should any cable, or Electricity North West Limited 
apparatus indicated on the attached plans, be affected by 
your proposals please contact us as follows:

Data Management
Linley House
Dickinson St
Manchester
M1 4LF

Telephone: 0800 195 4141 (option 2)

Details of diversion costs, if any, will be provided on 
request once your firm proposals have been submitted.

9. Please note that service cables may be affected by some 
of the works being carried out on site.  

If any services do require temporary disconnection please 
phone 0800 195 4141 (option 2) for domestic and 
commercial disconnection, so that arrangement can be
made to disconnect before work commences on site.

10. For information regarding supplies please contact us on 
0800 195 4141 (option 2).

11. Please note that cable records supplied may not be up to 
date, or may be incomplete, if the area concerned is a 
new site.

12. For information regarding wayleave or easement 
agreements contact:

Manchester
Preston
Kendal

0161 604 1341
01772 848639
01539 796082

13. The latest cable records are always available for 
inspection during normal working hours and you should 
satisfy yourself that the information you have is up to 
date at the time you commence work.  This service is 
consistent with the requirement of Regulation 36 of the 
Electricity Supply Regulations and paragraph 79 of the 
New Road and Street Works Act.

Please contact Data Management on 0800 195 4141 
(option 2) to arrange an appointment to view the 
records.

304 Bridgewater Place
Birchwood Park
Warrington
WA3 6XG

www.enwl.co.uk

Registered in England and Wales
Registered Number 2366949

www.enwl.co.uk


Joanna James Ltd. 

Geovation House, 37 Armstrong Road, Cheltenham, GL52 7SB 

Tel: +44 (0)1242 681140 

Email: info@joanna-james.com 
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LSBUD Members who have assets registered on the LSBUD service within the vicinity of your search area.

List of affected LSBUD members
Asset Owner Phone/Email Emergency Only Status

Electricity North West Limited 08001954141 08001954141 Await response
ESP Utilities Group 01372227560 01372227560 Await response
Fulcrum Pipelines Limited 03330146455 0800111999 Await response

National Grid Gas (Above 7 bar), National Grid Gas Distribution
Limited (Above 2 bar) and National Grid Electricity Transmission

0800688588
Gas 0800111999
Electricity
0800404090

Await response

LSBUD members who do not have assets registered on the LSBUD service within the vicinity of your search area. Please be
aware that LSBUD members make regular changes to their assets.

List of not affected LSBUD members
AWE Pipeline Gamma Phillips 66
BOC Limited (A Member of the Linde Group) Gateshead Energy Company Premier Transmission Ltd (SNIP)

BP Midstream Pipelines Gigaclear PLC
Prysmian Cables & Systems Ltd (c/o Western
Link)

BPA Humbly Grove Energy Redundant Pipelines - LPDA
Carrington Gas Pipeline IGas Energy RWEnpower (Little Barford and South Haven)
CATS Pipeline c/o Wood Group PSN Ineos Enterprises Limited SABIC UK Petrochemicals
Cemex INEOS Manufacturing (Scotland and TSEP) Scottish Power Generation
Centrica Energy Intergen (Coryton Energy or Spalding Energy) Seabank Power Ltd
Centrica Storage Ltd Lark Energy SGN
CLH Pipeline System Ltd Mainline Pipelines Limited Shell (St Fergus to Mossmorran)
Concept Solutions People Ltd Manchester Jetline Limited Shell Pipelines
ConocoPhillips (UK) Ltd Manx Cable Company Total (Finaline, Colnbrook & Colwick Pipelines)
DIO (MOD Abandoned Pipelines) Marchwood Power Ltd (Gas Pipeline) Transmission Capital
Dong Energy (UK) Ltd Melbourn Solar Limited Uniper UK Ltd
E.ON UK CHP Limited Northumbrian Water Group Vattenfall
EirGrid NPower CHP Pipelines Veolia ES SELCHP Limited
ENI & Himor c/o Penspen Ltd Oikos Storage Limited Western Power Distribution

ESSAR
Perenco UK Limited (Purbeck Southampton
Pipeline)

Wingas Storage UK Ltd

Esso Petroleum Company Limited Petroineos Zayo Group UK Ltd c/o JSM Group Ltd
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Searches - 

From: esp@safedigs.co.uk
Sent: 10 April 2017 13:25
To:
Subject: ESP Utilities Group Plant Affected Notice LSBUD Ref. 10219852
Attachments: 116655038_ESP Utilities Group - Gas.pdf; Guidelines when working  in vicinity of 

gas apparatus up to 7barg MOP rev July 2016.pdf

10/04/2017 

LinesearchbeforeUdig Ref: 10219852 
Your Ref: U180/17 

Dear Sir/Madam, 

Further to your enquiry received on 10/04/2017 12:21:44 PM please find attached the ESP Utilities Group (ESP) 
response to your enquiry. 

If your proposed work site was found to be in the vicinity of ESP plant, project drawing as laid extracts for these sites 
are enclosed (not to scale) for your information which show the approximate location of the ESP gas network close 
to the area of interest. 

As your plans for the proposed work develop you are required to keep ESP regularly updated about the extent and 
nature of your proposed works in order for us to fully establish whether any additional precautionary or diversionary 
works are necessary to protect our gas network. 

Arrangements can be set in place so that one of our representatives can meet on site (date to be agreed) and we 
will be happy to discuss the impact of your proposals on the gas network once we have received the details.  

ESP are continually constructing new gas and electricity networks and this notification is valid for 90 days from the 
date of this letter. If your proposed works start after this period of time, please re-submit your linesearchbeforeUdig 
enquiry.  

The attached files are in PDF format, to view them you will need Adobe Acrobat Reader(R).  You can download it 
free of charge from http://get.adobe.com/reader  

Yours sincerely, 

ESP Utilities Group Ltd 

ESP Utilities Group Ltd can be contacted at: 

Office Address: Hazeldean, Station Road, Leatherhead, Surrey, KT22 7AA 

Office Tel: 01372 227560; Fax: 01372 377996; email: info@espipelines .com 



Whilst ESP Utilities Group Ltd (ESP) try to ensure the asset information we provide is accurate, the information is provided Without Prejudice and ESP  
accept no liability for claims arising from any inaccuracy, omissions or errors contained in this response.  The actual position of underground services  
must be verified and established on site before any mechanical plant is used. Authorities and contractors will be held liable for the full cost of repairs to 
ESP apparatus and all claims made against them by Third parties as a result of any interference or damage.

ESP Utilities Group Ltd
Hazeldean, Station Road
Leatherhead, 
Surrey, KT22 7AA
Phone: 01372 227560
Email: info@espipelines .com
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Whilst ESP Utilities Group Ltd (ESP) try to ensure the asset information we provide is accurate, the information is provided Without Prejudice and ESP  
accept no liability for claims arising from any inaccuracy, omissions or errors contained in this response.  The actual position of underground services  
must be verified and established on site before any mechanical plant is used. Authorities and contractors will be held liable for the full cost of repairs to 
ESP apparatus and all claims made against them by Third parties as a result of any interference or damage.

ESP Utilities Group Ltd
Hazeldean, Station Road
Leatherhead, 
Surrey, KT22 7AA
Phone: 01372 227560
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Whilst ESP Utilities Group Ltd (ESP) try to ensure the asset information we provide is accurate, the information is provided Without Prejudice and ESP  
accept no liability for claims arising from any inaccuracy, omissions or errors contained in this response.  The actual position of underground services  
must be verified and established on site before any mechanical plant is used. Authorities and contractors will be held liable for the full cost of repairs to 
ESP apparatus and all claims made against them by Third parties as a result of any interference or damage.
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ESP Utilities Group Limited 

GUIDANCE NOTE - ESP/HSG47 

ESP/HSG47 Version 4.0 July 2016 
UNCONTROLLED WHEN PRINTED 

Page 1 of 2 

PRECAUTIONS TO BE TAKEN WHEN CARRYING OUT WORK IN THE VICINITY OF UNDERGROUND GAS PIPES 

ADVICE TO SITE PERSONNEL 

MANAGEMENT NOTE  

Please ensure that a copy of this note is read by your site management and to your site operatives. 

Early consultation with ESP Utilities Group prior to excavation is recommended to obtain the location of plant and precautions to be 

taken when working nearby. 

This Guidance Note should be read in conjunction with the Health and Safety Executive guidance HSG47 "Avoiding danger from 

underground services". 

Introduction  

Damage to ESP Utilities Group’s plant can result in uncontrolled gas escapes which may be dangerous.  In addition these 

occurrences can cause expense, disruption of work and inconvenience to the public.  

Various materials are used for gas mains and services.  Cast Iron, Ductile Iron, Steel and Plastic pipes are the most widely found. 

Modern Plastic pipes are either bright yellow or orange in colour.  

Cast Iron and Ductile Iron water pipes are very similar in appearance to Cast Iron and Ductile Iron gas pipes and if any Cast Iron or 

Ductile Iron pipe is uncovered, it should be treated as a gas pipe.  ESP Utilities Group do not own any metallic gas pipes but their gas 

network infrastructures may be connected to Cast Iron, Ductile Iron or Steel pipes owned by Transco.  

The following general precautions apply to Intermediate Pressure (2-7barg MOP), Medium Pressure (75mbarg-2barg MOP), Low 

Pressure (up to 75mbarg MOP) and other gas mains and services likely to be encountered in general site works and are referred to 

within this document as ‘pipes’.  

Locating Gas Pipes 

It should be assumed when working in urban and residential areas that gas mains and services are likely to be present.  On request, 

ESP Utilities Group will give approximate locations of pipes derived from their records. The records do not normally show the position 

of service pipes but their probable line can be deducted from the gas meter position. ESP Utilities Group’s staff will be pleased to 

assist in the location of gas plant and provide advice on any precautions that may be required.  The records and advice are given in 

good faith but cannot be guaranteed until hand excavation has taken place.  Proprietary pipe and cable locators are available 

although generally these will not locate plastic pipes.  

Safe working Practices  

To achieve safe working conditions adjacent to gas plant the following must be observed: 

Observe any specific request made by ESP Utilities Group’s staff.  

Gas pipes must be located by hand digging before mechanical excavation. Once a gas pipe has been located, mechanical excavation 

must proceed with care.  A mechanical excavator must not in any case be used within 0.5 metre of a gas pipe and greater safety 

distances may be advised by ESP Utilities Group depending on the mains maximum operating pressure (MOP). 

Where heavy plant may have to cross the line of a gas pipe during construction work, the number of crossing points should be kept to 

a minimum. Crossing points should be clearly indicated and crossings at other places along the line of the pipe should be prevented.  

Where the pipe is not adequately protected by an existing road, crossing points should be suitably reinforced with sleepers, steel 

plates or a specially constructed reinforced concrete raft as necessary.  ESP Utilities Group staff will advise on the type of 

reinforcement necessary.  

No explosives should be used within 30 metres of any gas pipe without prior consultation with ESP Utilities Group.  

ESP Utilities Group must be consulted prior to carrying out excavation work within 10 metres of any above ground gas 

installation.  

Where it is proposed to carry out piling or boring within 15 metres of any gas pipe, ESP Utilities Group should be consulted prior to the 

commencement of the works.  

Access to gas plant must be maintained at all times during on site works. 



ESP Utilities Group Limited 

GUIDANCE NOTE - ESP/HSG47 

ESP/HSG47 Version 4.0 July 2016 
UNCONTROLLED WHEN PRINTED 

Page 2 of 2 

Proximity of Other Plant 

A minimum clearance of 300 millimetres (mm) should be allowed between any plant being installed and an existing gas main to 

facilitate repair, whether the adjacent plant is parallel to or crossing the gas pipe.  No apparatus should be laid over and along the line 

of a gas pipe irrespective of clearance.  

No manhole or chambers shall be built over or around a gas pipe and no work should be carried out which results in a reduction of 

cover or protection over a pipe, without consultation with ESP Utilities Group.  

Support and Backfill 

Where excavation of trenches adjacent to any pipe affects its support, the pipe must be supported to the satisfaction of ESP Utilities 

Group and must not be used as an anchor or support in any way.  In some cases, it may be necessary to divert the gas pipe before 

work commences.  

Where a trench is excavated crossing or parallel to the line of the gas pipe, the backfill should be adequately compacted, particularly 

beneath the pipe, to prevent any settlement which could subsequently cause damage to the pipe.  

In special cases it may be necessary to provide permanent support to the gas pipe, before backfilling and reinstatement is carried out. 

Backfill material adjacent to gas plant must be selected fine material or sand, containing no stones, bricks or lumps of concrete, etc., 

placed to a minimum depth of 150mm around the pipes and well compacted by hand. No power compaction should take place until 

300 mm of selected fine fill has been suitably compacted.  

If the road construction is in close proximity to the top of the gas pipe, a "cushion" of selected fine material such as sand must be used 

to prevent the traffic shock being transmitted to the gas pipe.  The road construction depth must not be reduced without permission 

from the local Highway Authority.  

No concrete or other hard material must be placed or left under or adjacent to any Cast Iron pipe as this may cause fracture of the 

pipe at a later date.  

Concrete backfill should not be used closer than 300 mm to the pipe. 

Damage to Coating 

Where a gas pipe is coated with special wrapping and this is damaged, even to a minor extent ESP Utilities Group must be notified so 

that repairs can be made to prevent future corrosion and subsequent leakage.  

Welding or "Hot Works"  

When welding or other "hot works" involving naked flames are to be carried out in close proximity to gas plant and the presence of gas 

is suspected, ESP Utilities Group must be contacted before work commences to check the atmosphere.  Even when a gas free 

atmosphere exists care must be taken when carrying out hot works in close proximity to gas plant in order to ensure that no damage 

occurs.  

Particular care must be taken to avoid damage by heat or naked flame to plastic gas pipes or to the protective coating on other gas 

pipes.  

Leakage from Gas Mains or Services  

If damage or leakage is caused or an escape of gas is smelt or suspected the following action should be taken at once: 

� Remove all personnel from the immediate vicinity of the escape; 

� Contact Transco's National Gas Escape Call Centre, on: 0800 111 999; 

� Prevent any approach by the public, prohibit smoking, extinguish all naked flames or other source of ignition for at least 

15 metres from the leakage; 

� Assist gas personnel, Police or Fire Service as requested. 

REMEMBER – IF IN DOUBT; SEEK ADVICE FROM ESP UTILITIES GROUP. 

ESP Utilities Group can be contacted at:  

Office Address: Bluebird House, Mole Business Park, Leatherhead, Surrey, KT22 7BA 

Office Tel: 01372 587 500; Fax: 01372 377 996 
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Joanna James Ltd

Our Reference: 10219852

Date:     10/04/2017

Your Reference: U180/17
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ALERT 
Appendix 1 

Safe working practices in the vicinity of metallic valves 

All operatives are required to adhere to the following precautionary measures when working 
on or near metallic valves.   

Where the valves are likely to be encountered? 

In any location above or below ground, for example (please note this list is not exhaustive): 

• Buried line valves

• Governor installations

• Meter installations

• ECVs / Construction valves

• Valve associated with outlet pipe work

• Metallic valves installed by other utilities (e.g. water)

REQUIRED ACTION 

Below Ground 

• DO NOT use hand held power tools or mechanical excavator within 0.5m (500mm)
either side of the valve, or above the valve position.

• When excavating to expose a valve, dig down at the side of the marked position, and
not directly above. Use an air lance, spades and shovels rather than grafts, forks or
picks.

• DO NOT position yourself directly over or in front of the valve bonnet at any time, as
should the valve fail catastrophically, parts of it and/or escaped gas and other materials
could be ejected out. Should anything unusual become evident e.g. smell of gas, noise
or ejection of material from the excavation – STOP, withdraw and contact National Gas
Emergency Service on 0800 111 999

• DO NOT attempt to operate valve or remove any protective coatings.

In the Event of an Emergency 

If there is a smell of gas you must take the following actions IMMEDIATELY: 

• Stop work and get everyone away from the immediate vicinity of the escape

• Inform the National Gas Emergency Service on 0800 111 999

• DO NOT attempt to stop the escape by filling the excavation as gas may enter buildings

Issued by: Fulcrum Pipelines Limited 
Date: June 2016 
Version: 1.0 

Design it well, Build it Correctly, Do it Safely 



Plant Protection 
National Grid 
Block 1; Floor 1 
Brick Kiln Street 
Hinckley 
LE10 0NA 
E-mail: plantprotection@nationalgrid.com
Telephone: +44 (0)800  688588

National Grid Electricity Emergency Number: 

0800 40 40 90* 

National Gas Emergency Number: 

0800 111 999* 

* Available 24 hours, 7 days/week.

Calls may be recorded and monitored.

www.nationalgrid.com 
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Date: 10/04/2017 
Our Ref: NW_TW_Z1_3SWX_320939 
Your Ref: U108/17 
RE: Proposed Works, Land off Challenge Way 

Thank you for your enquiry which was received on 10/04/2017. 
Please note this response and any attached map(s) are valid for 28 days. 

An assessment has been carried out with respect to National Grid Electricity Transmission plc's, National Grid 
Gas plc's and National Grid Gas Distribution Ltd's apparatus. Please note it does not cover the items listed in 
the section "Your Responsibilities and Obligations", including gas service pipes and related apparatus. 
For details of National Grid's network areas please see the National Grid website 
(http://www.nationalgrid.com/uk/Gas/Safety/work/) or the enclosed documentation. 

As your works are at a "proposed" stage, any maps and guidance provided are for information 
purposes only. This is not approval to commence work. You must submit a "Scheduled Works" 
enquiry at the earliest opportunity and failure to do this may lead to disruption to your plans and 
works. National Grid will endeavour to provide an initial assessment within 14 days of receipt of a 
Scheduled Works enquiry and dependent on the outcome of this, further consultation may be 
required. 

In any event, for safety and legal reasons, works must not be carried out until a Scheduled 
Works enquiry has been completed and final response received. 

mailto:plantprotection@nationalgrid.com
http://www.nationalgrid.com/


Your Responsibilities and Obligations 

The "Assessment" Section below outlines the detailed requirements that must be followed when planning or 
undertaking your scheduled activities at this location. 

It is your responsibility to ensure that the information you have submitted is accurate and that all relevant 
documents including links are provided to all persons (either direct labour or contractors) working for you near 
National Grid's apparatus, e.g. as contained within the Construction (Design and Management) Regulations. 

This assessment solely relates to National Grid Electricity Transmission plc (NGET), National Grid Gas plc 
(NGG) and National Grid Gas Distribution Ltd (NGGD) apparatus. This assessment does NOT include: 

● National Grid's legal interest (easements or wayleaves) in the land which restricts activity in proximity
to National Grid's assets in private land. You must obtain details of any such restrictions from the
landowner in the first instance and if in doubt contact National Grid.

● Gas service pipes and related apparatus
● Recently installed apparatus
● Apparatus owned by other organisations, e.g. other gas distribution operators, local electricity

companies, other utilities, etc.

It is YOUR responsibility to take into account whether the items listed above may be present and if they could 
be affected by your proposed activities. Further "Essential Guidance" in respect of these items can be found 
on the National Grid Website (http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=8589934982). 

This communication does not constitute any formal agreement or consent for any proposed development work; 
either generally or with regard to National Grid's easements or wayleaves nor any planning or building 
regulations applications. 

NGG, NGET and NGGD or their agents, servants or contractors do not accept any liability for any losses 
arising under or in connection with this information. This limit on liability applies to all and any claims in contract, 
tort (including negligence), misrepresentation (excluding fraudulent misrepresentation), breach of statutory 
duty or otherwise. This limit on liability does not exclude or restrict liability where prohibited by the law nor 
does it supersede the express terms of any related agreements. 

If you require further assistance please contact the National Grid Plant Protection team via e-mail (click here) or 
via the contact details at the top of this response. 

Yours faithfully 

National Grid Plant Protection Team 
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ASSESSMENT 

Affected Apparatus 
The National Grid apparatus that has been identified as being in the vicinity of your proposed works is: 

● High or Intermediate pressure (above 2 bar) Gas Pipelines and associated equipment
● Low or Medium pressure (below 2 bar) gas pipes and associated equipment. (As a result it is highly

likely that there are gas services and associated apparatus in the vicinity)
● Above ground gas sites and equipment

Requirements 

BEFORE carrying out any work you must:

● Note the presence of an Above Ground Installation (AGI) in proximity to your site. You
must ensure that you have been contacted by National Grid prior to undertaking any
works within 10m of this site.

● Carefully read these requirements including the attached guidance documents and maps showing the
location of National Grid apparatus.

● Contact the landowner and ensure any proposed works in private land do not infringe National Grid's
legal rights (i.e. easements or wayleaves). If the works are in the road or footpath the relevant local
authority should be contacted.

● Ensure that all persons, including direct labour and contractors, working for you on or near National
Grid's apparatus follow the requirements of the HSE Guidance Notes HSG47 - 'Avoiding Danger from
Underground Services' and GS6 – 'Avoidance of danger from overhead electric power lines'. This
guidance can be downloaded free of charge at http://www.hse.gov.uk

● In line with the above guidance, verify and establish the actual position of mains, pipes, cables,
services and other apparatus on site before any activities are undertaken.
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GUIDANCE 

High Pressure Gas Pipelines Guidance: 
If working in the vicinity of a high pressure gas pipeline the following document must be followed: 
'Specification for Safe Working in the Vicinity of National Grid High Pressure Gas Pipelines and Associated 
Installations - Requirements for Third Parties' (SSW22). This can be obtained from: 
http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=33968 

Dial Before You Dig Pipelines Guidance: 
http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=33969 

Excavating Safely - Avoiding injury when working near gas pipes: 
http://www.nationalgrid.com/NR/rdonlyres/2D2EEA97-B213-459C-9A26-
18361C6E0B0D/25249/Digsafe_leaflet3e2finalamends061207.pdf 

Standard Guidance 

Essential Guidance document: 
http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=8589934982 

General Guidance document: 
http://www2.nationalgrid.com/WorkArea/DownloadAsset.aspx?id=35103 

Excavating Safely in the vicinity of gas pipes guidance (Credit card): 
http://www.nationalgrid.com/NR/rdonlyres/A3D37677-6641-476C-9DDA-
E89949052829/44257/ExcavatingSafelyCreditCard.pdf 

Excavating Safely in the vicinity of electricity cables guidance (Credit card): 
http://www.nationalgrid.com/NR/rdonlyres/35DDEC6D-D754-4BA5-AF3C-
D607D05A25C2/44858/ExcavatingSafelyCreditCardelectricitycables.pdf 

Copies of all the Guidance Documents can also be downloaded from the National Grid Website: 
http://www.nationalgrid.com/uk/Gas/Safety/work/downloads/ 
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ENQUIRY SUMMARY 

Received Date 
10/04/2017 

Your Reference 
U108/17 

Location 
Centre Point: 370190, 429550 
X Extent: 276 
Y Extent: 281 
Location Description: Land off Challenge Way 

Map Options 
Paper Size: A3 
Orientation: LANDSCAPE 
Requested Scale: 2500 
Actual Scale: 1:5000 (GAS), 1:5000 (ELECTRIC) 
Real World Extents: 2060m x 1220m (GAS), 2060m x 1220m (ELECTRIC) 

Description of Works 
01242681140. Development 

Enquiry Type 
Proposed Works 

Activity Type 
General Excavation 

Work Types 
Work Type: Plans Only 
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